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Setting up your Local Bike Store profile on BikeRoar is easy! Here is a brief rundown 
of how to do it. Before you know it, your store profile will be set up and ready for new 
customers to find!
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Part 1: Getting Started
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Step 1 First, search our current listings to see if we’ve already listed your store 
on BikeRoar. To do this, click on Search Local Stores and then enter your 
store’s address in the location field.

If you find your store, you should have already received an email from us 
with your login details. It would have been sent to your generic store email 
address (e.g. info@ourbikestore.com). If you can't find it, please check 
your junk email folder or just email us at support@bikeroar.com with your:
   ! - Store name!! ! - Store email address
   ! - Store address! ! - Your contact details
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Step 2

Step 3 If you can't find your store, go to the “Register” link in the top right hand 
corner of the home page to register as a new store.

You will then be sent an email to confirm your registration.

After you have confirmed your membership, follow the rest of the steps in 
this “How-To” PDF to set up your store listing.

http://www.bikeroar.com
http://www.bikeroar.com
http://bikeroar.com/stores
http://bikeroar.com/stores
mailto:support@bikeroar.com
mailto:support@bikeroar.com
http://bikeroar.com/members/sign_up?store=true
http://bikeroar.com/members/sign_up?store=true
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Step 4 Now enter your email address and password on the Sign In page to sign 
into your account.
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Now select the “Workshop” button. This is where you can control all the 
settings for your online Store Listing.

Step 5
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Part 2: Adding & Editing Stores
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Upload your store logo by selecting “Choose File”. Please make sure it’s 
in JPEG or PNG format, with a maximum file size of 1MB.
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Step 3

In the Dashboard page you will see a list of your Store profiles. Click on 
the store name to see the public page for your store.

Step 1

To edit your Store details, select “Stores” from the navigation menu, and 
then select “Edit” next to the store that you’d like to edit.

Step 2
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You can also enter in your store opening hours. If these hours are the 
same Mon-Fri you can use the "Simple" version. Use the "Advanced" 
version if you need to specify different times for each day.
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Step 7

Adjust your Street View to show customers what your store looks like 
and make it easy for them to find by clicking “Edit Position”. If the Street 
View is not correct, or if you would rather not display it, you can choose 
to disable it.

Step 6

Now edit the rest of your details.
IMPORTANT: To ensure search accuracy, you address needs to conform to a Google 
address format. To do this, select text and retype your address. Then, select the 
correct address from the list of Google matches.

Step 5

If you have multiple stores with the same name, the “Store ID” field can 
be used to help you distinguish between them.

Step 4
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Now click “Submit”. Please note that it may take up to 24 hours for your 
changes to be approved and appear on your public store listing.

Step 9

If you have multiple stores, go back to your Stores page and select “Add 
Store”, then repeat Steps 3 - 9. Once you’ve added all your stores you 
can then proceed to Part 3: Associating Brands to Stores.

Step 10

Now it’s time to update your “About Us” text. This is where you get to sell 
your business and service. It’s also a great place to add special offers 
such as “50% off accessories with every bike purchase”, etc. Use the built 
in text styling tools to improve the appearance of your information.

Step 8
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Part 3: Associating Brands to Stores
Associating brands to your store will help customers know what you sell, and allow 
them to find you by using our Brand Dealer Locator.
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To add new brands to your stores, click on the "Add Brands" button at the 
top of the page.
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Now we need to add the brands that you stock. To do this, select “Brands” 
from the navigation menu on the left.

Step 1

Here you will see a summary of any Brands that have already been 
associated to your stores. If you wish to edit or view the store associations 
for a certain brand, click on the "Edit Stores" link for that brand.

Step 2

Step 3
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Now simply find the Brands you wish to associate, select the checkboxes 
and click on "Add Brands to Stores".
TIP: To make finding brands easier, start typing in the search bar and the results will 
instantly narrow down.

Step 4

You will then be able to specify which of your stores stock the brands that 
you’ve selected. Please repeat Steps 3 - 5 of this section to add all of the 
brands that your stores stock.

Step 5

If you need to edit or remove the brands that have been allocated, go to 
the main “Brands” page and click on “Edit Stores” for the brand in 
question. Deselecting all stores will remove that brand from the list.

Step 6

http://www.bikeroar.com
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Part 4: Associating Products to Stores
Associate products to your store to get the most out of your listing. This will let 
your customers know what you are selling and how much for. Associating products 
will bring up your store listing when a consumer in your area is viewing that 
product. It will also add that product to your store’s page within our site.
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To add new products to your stores, click on the "Add Products" button at 
the top of the page.
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To associate individual products to your stores, first make sure that all 
Brands have been associated, and then select “Products” from the 
navigation menu on the left.
NOTE: !This is a Premium feature.

To add this feature, you’ll need to Upgrade to a Paid Account.

Step 1

Here you will see a summary of any Products that have already been 
associated to your stores. If you wish to edit the store association for a 
certain product, click on the "Edit Stores" link for that product.

Step 2

Step 3

http://www.bikeroar.com
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Select the Brand of the Products you are looking for. The table will then 
update. You can then select Products and add or edit store associations in 
the same manner as the Brands process covered earlier.

Step 4

Now you can edit your products. This is the most important part, as it lets 
your customers know how much you are selling your items for and what 
additional offers and services are available with this purchase.

First locate the product you need to edit, then select the “Edit Product” link 
on the right.

Step 5

http://www.bikeroar.com
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The Edit Product screen below will show you the basic details of the 
product on the left, which cannot be manually changed. If you feel that 
this information is incorrect, please click the "Is this Product Incorrect" 
button and let us know what’s wrong. 

The section on the right is where you set up your pricing. First, please 
enter the RRP of the product. Note: The RRP displayed to the consumers is an 
average of what each store puts in this field. If this product has already been 
associated to other stores the average will appear as a guide.

The next 2 fields are where you add your pricing. You can enter either an 
amount or a % discount which will be applied to the average RRP.

By default, all sizes and colours will be ticked and will show as available 
to your customers. If we have incorrect sizes or colours listed please let 
us know with the "Is this Product Incorrect" button.

Step 6
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The next step is to create some comments about the product. This is a 
great opportunity to differentiate your business from other businesses by 
letting customers know about your personal service and offers available 
with this product.

We realise that these offers will be the same across multiple products so 
we have built in a comment template. 

Once you have your comment entered, simply select the “Save 
Comments as Template” tick box, name your template and hit submit. It 
will apply those comments to that product and the templated comments 
will also be available in the “Insert Template” drop-down next time you 
want to use it.

Simply repeat steps 5 through 7 to edit additional products.

Step 7

To delete a product from your store, first go to the “Products” tab. Select 
“Edit Stores” for the product you want to remove and deselect the relevant 
associated store. The product will then be deleted from your store listing.

Step 8

http://www.bikeroar.com
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Part 5: Writing Store Reviews
Store reviews are displayed to users on the individual product page, plus users 
can browse through all of your reviews on your public store listing. It's a great way 
to increase your store’s credibility and to give your opinions on why a certain 
product that you sell is worth buying.
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Click on "Add a Review" to get started with a new review.
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The next great feature is Store Reviews. These enable you to submit a 
review on a particular product and associate it to your store.

To submit a product review, select “Reviews” from the navigation menu on 
the left.

Step 1

Step 2

http://www.bikeroar.com
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Now it's as easy as following the steps in our handy Write a Review 
wizard. First select the Brand of the product you wish to review and then 
click "Next Step".

Step 3

Now select which of your stores you would like to associate the review 
with and click on “Next Step”.

Step 5

Now select which Product you wish to review and click “Next Step”.Step 4

http://www.bikeroar.com
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Now follow the prompts to enter the information for your review. Once you 
are done, click on “Complete” and your review will be submitted for 
BikeRoar admin approval.

Step 6

http://www.bikeroar.com
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Part 6: Creating New User Profiles
By creating additional user profiles you can give other staff access to update your 
BikeRoar store listing. You can also control what parts of your Dashboard they 
have access to.
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IMPORTANT: Before you add additional users they first need to be a 
member of BikeRoar. If they are not, please ask them to create a 
standard BikeRoar member account clicking the “Register” link on the 
home page.
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First, select the “Account” tab on the left of the screen, then select 
“Users”.

Step 1

Step 2

http://www.bikeroar.com
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There are 3 types of users:

1. Team Owner
The Team Owner has full access rights to all stores in this account, 
there has to always be a team owner. This would be the business 
owner.

2. Team Leaders
Have the same access as the Team Owner using there own login. This 
level would generally be assigned to Store Managers.

3. Domestiques
As we all know the Domestique is the workhorse (but don’t tell them 
that). This level of user can be assigned certain access rights. Also, if 
you have multiple stores you can limit which stores they have access 
to. The only thing you can’t assign to a Domestique is the ability to 
make payments against your account. Permissions include:

‣ Store Details
Ability to Create / Edit / Delete stores from your listing.

‣ Brands and Products
Ability to Add / Edit / Delete brands and products.

‣ Reviews
Ability to create product reviews associated to stores.

‣ Users
Ability to create additional Domestiques and grant them rights.

Step 3

http://www.bikeroar.com
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To add additional users, simply select “Add” on the right and enter the 
BikeRoar username or email address they are registered with. 

NOTE: They must be a registered member of BikeRoar before you can add them.

Step 4

If you are adding a Domestique, you can now select their Access Levels 
and Store.

Step 5

http://www.bikeroar.com
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Part 7: Upgrading Your Account
Upgrading your account give you access to the premium features currently 
available. Paid accounts will also have access to updates and new features as 
they are released.
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Choose your account level. BikeRoar offers 4 account levels, with 3 of 
them giving you access to premium level features: 
‣ White Jersey

Awarded to the best young riders new to the peleton. This is our free entry level 
account with access to list stores, associate brands and write product reviews 
associated to your stores. A great starting point for your store listing.

‣ Green Jersey
While the green jersey is prestigious, it’s awarded for speed over short distances. 
This account level provides you with all the benefits of the White Jersey as well as 
the ability to add up to 75 products to your store. That’s as little as $0.77 per 
month per product.

‣ Polkadot Jersey
The prize of a Polkadot jersey is not earned easy and requires years of dedication 
to the discipline, but the rewards are great. Listing 150 products with this account 
level puts your store up there with the greats, increases your search-ability and 
sales conversions.

‣ Yellow Jersey
No one can deny that this is the the main prize. The Yellow Jersey represents the 
pinnacle of the sport, and the same goes for our accounts. Provides listing of up 
to 300 products for as little as $0.41 per month per product.
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First, select the “Account” tab on the left of the screen, then select 
“Payments”.

Step 1

Step 2

http://www.bikeroar.com
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After clicking the “Purchase” button the below section will appear. Click on 
the “Select Level” drop-down and select the required account level. 

Step 3

You will then need to select a date you want the account to become 
active. If you already have a paid account level in place, by default it will 
auto-select the first day the previous account level expires as the start 
date.

Step 4

http://www.bikeroar.com
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Confirm your payment details. Enter a discount coupons if you have one. 
Select Pay Now to go to the PayPal payment gateway and complete the 
purchase.

Step 5

Once the payment has been successfully completed, you will be 
redirected back to your account page where you can download a copy of 
your Invoice. Now you can enjoy all the features and benefits of your new 
Paid Account!

Step 6

That covers the basics for now. Remember that by keeping the information on your 
account accurate and up-to-date, you'll get the best results from the many users 

browsing through our site.

If you have any difficulty whatsoever, please contact our support team at 
support@bikeroar.com
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